Hochiminh City Branch

PEI{SERTT

CTBC BANK

Mau Pon Yéu Cau Dich Vu Ngan Hang Qua Internet, Ngan Hang Qua Fax, va
Théng Béo Tin Nhan Tw Péng
Application Form for Services of
Internet Banking, Fax Banking, and Automated Message Notification

Nguwdi Yéu Cau tai day hoan thanh va nép Mau Bon Yéu Cau cho Ngan Hang, Gy quyén cho Ngan Hang thuc hién, va ddng y tuan tha va bj rang
budc béi cac diéu khoan va diéu kién quy dinh tai day va trong Hop Ddng Dich Vu Ngan Hang Qua Internet, Ngan Hang Qua Fax, va Théng Béo
Tin Nh&n Ty Dong (“Hop PAng”) cé thé dwoc stra ddi va didu chinh tly tirng thdi diém, Ngwoi Yéu Cau thira nhan da nhan, doc va chap nhan mot
ban Hop Déng vao ngay nép Mau Bon Yéu Cau nay.

The Applicant hereby completes and submits this Application Form to the Bank, authorizes the Bank to act accordingly, and agrees to comply with
and be bound by the terms and conditions contained herein and in the Agreement for Services of Internet Banking, Fax Banking, and Automated
Message Notification (the “Agreement”) as amended and restated from time to time. The Applicant acknowledges that a copy of the Agreement has
been received, read, and accepted as of the submission date of this Application Form.

Dich Vu Ngan Hang Qua Internet/Internet Banking Services

(Néu phan ho tén khéng dwec dién, cét ho tén trén trang web Ngan Hang Qua Internet cda Ngan Hang sé dwoc

Tra Cilru hién thi véi “Nguwei Tra Clru 1-4”, tiy tieng trwong hop)
Inquiry (If the name is not filled in, the column of name on the Bank’s Internet Banking website will be shown with
“Inquirer 1-4”, as the case may be
Ma NN . Ma L .
Nawéi e Ho Tén va Email Nawbi e Ho Tén va Email
Tr:C(ru Name & Email Address TragCL'Pu Name & Email Address
Inauirer (P& kich hoat va théng bao) Inquirer (Dé kich hoat va théng béo)
(?ode (For activation and notification) (?ode (For activation and notification)
V1 V3
V2 V4

Tén nhirng ngudi néu trén sé chi dwoc tra clru tai khodn ctia Ngudi Yéu Cau va cac bén lién quan.
The persons named above can only make inquires about the accounts of the Applicant and its related parties.

. . (Néu phan ho tén khéng dwec dién, cét ho tén trén trang web Ngan Hang Qua Internet cda Ngan Hang sé dwoc
Giao Dich hién thi v&i “Ngwei Tao Lap 1-5” hodc “Ngwoi Kiém Tra 1-57, tuy tieng trwong hop)
Transactions (If the nameis not filled in, the column of name on the Bank’s Internet Banking website will be shown with “Maker

1- 5” or “Checker 1- 5”, as the case may be)

Nawéi e Ho Tén va Email Ngwoi e Ho Tén va Email
Tag L4 Name & Email Address Kiém Name & Email Address
,{Aake}p (Dung dé kich hoat va thong bao) Tra (Dung dé kich hoat va thong bao)
Code (For activation and notification) Checker (For activation and notification)
Code
[CINguoi Kiém Tra
ML As Checker c1
CINgwoi Kiém Tra
M2 As Checker c2
[CINguoi Kiém Tra
M3 As Checker c3
CINgwoi Kiém Tra
M4 As Checker ca
CINgwoi Kiém Tra
Mo As Checker C5

Nguwdoi Tao Lap la ngwoi dugc Ngwoi Yéu Cau ay quyéen dé khéi dong, chinh stra hoac huy giao dich va moi Nguwoi Tao Lap sé nhan mot I-Key ti
Ngan Hang. Nguoi Kiém Tra la ngwoi dwoc Ngudi Yéu Cau Gy quyén dé phé duyét cac giao dich va méi Nguwdi Kiém Tra sé& nhan mot Token tiy
Ngan Hang. Néu mét Ngwoi Tao Lap cling 1a Nguwdi Kidm Tra, thi Ngan Hang sé khéng giao Token.

Maker is the person authorized by the Applicant to initiate, modify or cancel transactions and each Maker will receive an I-Key from the Bank.

Checker is the person authorized by the Applicant to approve transactions and each Checker will receive a Token from the Bank. If a Maker is also
a Checker, no Token will be delivered by the Bank.
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Ngwei Quan Tri C6 Tham Quyén/Authorized Administrator
Ho Tén va Email Ngwei Quan Tri Cé Tham Quyen:
Name & Email Address of Authorized Administrator:

O 1. Ngwoi Quan Trj C6 Thadm Quyén c6 thé tw minh cai d&t hodc thay ddi nhirtng Ngwoi Tra Clu, Ngudi Tao Lap va Ngwdi Kiém Tra trén trang
web Ngan Hang Qua Internet ciia Ngan Hang.
The Authorized Administrator may set and change the Inquirers, Makers and Checkers by himself/herself on the Bank’s Internet banking
website.
[ 2. Ngwei Quan Tri C6 Tham Quyén cd thé tu minh (a) cai dat ho&c thay dbi thdm quyén da trao cho Ngudi Tao Lap va Nguoi Kiém Tra va (b)
cai dat va thay déi nhirng Ngudi Tra Ctru, Ngudi Tao Lap va Nguwoi Kiém Tra trén trang web Ngan Hang Qua Internet ctia Ngan Hang
The Authorized Administrator may (a) set and change the authorizations given to the Makers and Checkers and (b) set and change the
Inquirers, Makers and Checkers by himself/herself on the Bank’s Internet banking website.
Néu Lwa Chon 2 duwoc chorJ, Ngén Hang sé giao mét I-Key. Néu Lwa Chon 1 va Lua Chon 2 cung khéng dwoc chon, Ngan Hang sé thuc hién theo
Mau Bon Yéu Cau hoac Mau Bon Yéu Cau Chinh Stra sau do.

If option 2 is chosen, an I-Key will be delivered by the Bank. If neither of options 1 and 2 above is chosen, the Bank will act in accordance with this
Application Form or any subsequent Amendment Form.

(Xin vui long dien vao mé ngwoi kiem tra (C1, C2...) nhw quy dinh tai cét “Cac Giao Dich” néu trén
hodc trong Mau Don Yéu Cau. Mot ngwdi kiém tra co thé dwoc liét ké & mét nhom ma thoi. Bat ky
Nhém Ngu’c‘ri Kiém Tra ngwei kiém tra nao dworc liét ké tai mot nhom sé dwoc thwe hién Iénh thay mat bat ky ngwoi kiém

tra nao khéac trong cing mét nhém)

Group of Checkers (Please fill in the checker code (C1, C2,...) as specified in “Transactions” section above. One
checker code can be listed in only one group. Any checker listed in a group can act for and on
behalf of any other checker in the same group.)

Ma nhém Ma (1) Ma (2) M3 (3) Ma (4) Ma (5)

Group Code Code (1) Code (2) Code (3) Code (4) Code (5)

Gl

G2

G3

G4

G5

Tham Quyén X&ac Lap Céc Giao Dich/Authority for Making Transactions

* Néu “Tat Ca Cac Tai Khoan” dudi day dwoc chon, nd sé bao gébm céac Tai Khoan Ghi No' ciia Ngwéi Yéu Cau doi
v6i Ngan Hang Qua Internet dwéi day va céc tai khodn cla bén lién quan cia Ngwdi Yéu CAu cén clv theo Don
Yéu Cau Mé& Tai Khdan cho Bén Lién Quan dwoc bén lién quan dé nghi.

If “All Accounts” below is chosen, it shall include the Applicant’s Debit Accounts for Internet Banking below and the
accounts of the Applicant’s third party pursuant to the Application for Notice of Authorization to Third Party N .
submitted by such third party. [J Tham quyén theo thi ty,

* Néu Sé Tién Buoc Uy Quyén khdng dwoc dién vao, cac bén sé coi la khdng c6 mure tran han ché. Néu khéng néu|  Sequential Authorization*
ré loai tién, VND sé& duoc 4p dung.

If the Authorized Amount is not filled in, it will be deemed as having no ceiling amount. If there is no currency
designated, _VVND shall be applied.

* P& chi dinh mot Nguwoi Tao Lap, xin vui long dién Ma Ngwoi Tao Lap nhw mo ta, nhw M1, M2....

To designate a Maker, please fill in the Maker Code as described above, such as M1, M2...
S6 Tién dwoc Uy Quyén Ma Nhém/Ngwoi Kiém Tra
Tién Té Authorized Amount Group/Checker Code
Currency | Téi Thiéu Téi Pa
Min (2) Max (=)

Ngwei Tao Lap Loai Giao Dich | Tai Khoan Pwoc Uy
Pwoc ChiDinh Types of Quyeén
Designated Maker Transactions Authorized Account

1 2 3 4 5

. uUsD
O Khéng Chi Binh |0 Khéng Xac Binh | [0 Tat ca tai khoan O

No Designation No Specification All Accounts CIvND
O

Ousb
CJVND
O
dJusb
CJVND
O
Ousb
CJVND
O

*Néu thdm quyén theo thi tw dwoc lwa chon, giao dich sé dwoc phé duyét béi tirng Ngwéi Kiém Tra theo dung thir tw liét ké.
If the sequential authorization is chosen, the transaction shall be approved by each of the Checkers in accordance with the numerical sequence.

Page 2 of 6



Hochiminh City Branch

Toi/Ching tGi tai day 0y quy&n cho Ngan Hang chuyén khoan hodc khau trir cac sé tién twong (rng tiy (cac) Tai Khoan Ghi N¢ dwéi day ma khéng
can chdng t6i phai dwa thém bét ky chi thi hodc xac nhan nao. Hé théng ctia Ngan Hang lién quan téi sé dw cla (cac) Tai Khoan Ghi Ng dwéi day
c6 gia tri cudi cling va rang budc khi khéng cé 16i rd rang.

I/We hereby authorize the Bank to transfer or deduct the related funds from the Debit Account(s) below without our written instruction or
confirmation. The Bank’s record regarding the balance of the Debit Account(s) below shall be final and conclusive without manifest error.

Tai Khoan Ghi No déi V&I Ngén Héng Qua (Céc tai Khoan do Ngan hang thiét 1ap dé giai chap cac khoan no phai tra
) cho Ngan Hang khong dwoc coi nhw cac Tai Khoan Ghi No?)

Debit Accounts for Internet Bankmg (Accounts set by the Bank for the discharge of debts owed to the Bank are
not eligible to be chosen as Debit Accounts.)

S6 Tai Khoan Ghi No/Debit Account No. S6 Tai Khoan Ghi No/Debit Account No.

Chi Thi Giao Nhan/Delivery Instruction

Giao thw dwng mat khau va céc thiét bi lién quan (I-Key hodc Token v.v.) bang dich vy thw tin hodc chuyén phat nhanh
t&i dia chi sau:

Deliver password letters and related equipment (I-Key or Token etc.) by postal service or courier to the following:

Dia chi: Nguw&i nhan:

Address: Addressee:

S6 dién thoai lién lac:
O Giéng dia chi lién lac
Same as contact address Contact Phone No.:

Dich Vu Ngan Hang Qua Fax/Fax Banking Services

T6i/Chdng t0i tai day xac nhan han mirc duoc phép béng USD hoéc gia tri twong dwong cho méi chi thi qua fax (“ Han Mtrc Buoc Phep ) dwdi day.
T6i/Chiing toi hiéu va déng y réng Ngan Hang sé khong c6 nghta vy thyc hién hodc tuan theo chi thi qua fax khi sb tlen giao dich ctia bat ky chi thi
qua fax vugt Han Mrc Buoc Phép. Néu téi/chung toi khdng dwa ra Han Mic Bwoc Phép, toi/ching toi tai day Gy quyén cho Ngan Hang thwc hién
hoac tuan theo chi thj qua fax bat k& gia tri giao dich cia méi chi thj qua fax. Han mirc dwoc phép nay &p dung cho tirng chi thi qua fax, va sé khéng
dwoc cong dén. Tdi/Chung t6i hidu rdng Han Mirc Buroc Phép dwoc cai dat sé khong cé hiéu luc cho téi khi Ngan Hang hoan thanh viéc cai dat
trén hé thoéng cGa minh.

I/We hereby specify the authorized amount limit in USD or equivalent for each individual fax instruction (“Authorized Limit”) below. I/We understand
and agree that the Bank will not be obligated to act or execute the fax instruction in which the transaction amount of any individual fax instruction
exceeds the Authorized Limit. If there is no Authorized Limit given by us, I/We hereby authorize the Bank to act or execute the fax instruction
regardless of the transaction amount of each fax instruction. This authorized limit applies to each individual fax instruction, and shall not be
aggregated. I/We understand that the reset Authorized Limit will not become effective until the Bank completes the reset in its system.

Han Mrc Pworc Phép ctia méi chi thi qua fax

Authorized Limit for each fax instruction

] usb ( Twong dwong bang/or equivalent)

T6i/Chling t6i tai day xin xac lap ma pin dudi day. T6i/Chang toi hiéu va déng y ring méi va tat ca cac chi thi qua fax da glri téi Ngan Hang sé cé
mang ma pin dé& xac thwc. Ngan Hang sé& khong hanh dong hodc thwe hién theo (céc) chi thi qua fax c6 chira ma pin khong ding. Téi/Chling toi
cam két va ddng y thuc hién bat ky hodc thwe hién céc bién phap can thiét dé gitr ma pin va sé dam bao réng khong cé ai ngoai tdi/chiing tdi cé thé
tiép can va sir dung ma pin. BAt ky va tat ca céc thiét hai hodc tén that phat sinh tir bat ky viéc st dung khéng hop ly mé pin sé do ching toi chi tra,
va Ngan Hang sé khong phai chiu lién d&i hodc trach nhiém lién quan t&i viéc nay trong bat ky hoan canh nao.

1/We hereby specify the pin code below. I/We understand and agree that each and all of the fax instructions sent to the Bank shall properly contain
the pin code for authentication. The Bank will not act or execute the fax instruction(s) which contain(s) the wrong pin code. I/We represent and
agree to take any and all necessary measures to keep the pin code in safe custody and shall ensure that no one other than me/us may have
access to and use the pin code. Any and all losses or damages resulted from any improper use of the pin code shall be borne by me/us, and the
Bank shall in no event be held liable or responsible with respect thereto.

Ma Pin/Pin Code

U1 [ [ [ (Sé 4 ky twia-digit number)

T6i/Chling toi tai day xin liét ké nhixng ngwoi lién lac dudi day. Ngan Hang sé lién lac véi bat ky ai trong nhivng ngwoi lién lac dwdi day khi Ngan
Hang nhan dwoc chi thj fax. Chang t6i/T6i tai day Gy quyén cho Ngan Hang lién lac véi bat ky ngudi lién lac nao dé xac nhan néi dung cta (céc) chi
thi qua fax. Néu Ngan Hang khong lién lac dugc véi ngudi lién lac dé xac nhan ndi dung ciia (cac) chi thi qua fax vi bét ky Iy do gi, Ngan Hang c6
thé tr chdi hanh dong hoac thwe hién theo (céc) chi thi qua fax nay.

I/We hereby specify the contact persons below. The Bank will contact any of the contact persons below upon its receipt of fax instruction. I/We
hereby authorize the Bank to contact with any of the contact persons via phone to confirm the content of the fax instruction(s). If the Bank fails to
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get in touch with the contact person to confirm the content of the fax instruction(s) for whatever reasons, the Bank may refuse to act or execute
such fax instruction(s).

Ngwoi Lién Lac/Contact Persons

HoTen | CNYC | s6 gien thoai | P16 thoal di HoTén  |Chirc Vu|Sé dién thoai| Pi€N thoai di
Name vu Tel No dong Name Position Tel No dang
Position Mobile Mobile
1.
2. 4,

TOi/Chdng t6i tai day xac dinh cac Tai Khoan Ghi Ng Déi Véi Dich Vu Ngan Hang Qua Fax va Gy quyén cho Ngan Hang chuyén khoan ho&c khéu
trir s6 tién twong (rng thé hién trén bt ky chi thi qua fax nao o (cac) Tai Khodn Ghi No' dudi day ma khéng can béat ky chi thi hodc xac nhan trudc
nao clia chung t0i. Chirng tir clia Ngan Hang lién quan t¢i s6 dw cla (cAc) Tai Khoan Ghi No dudi day sé c6 gid tri cudi cling va quyét dinh néu
khong c6 16i rd rang. Néu khong cé cac Tai Khdéan Ghi N Béi Véi Dich Vu Ngan Hang Qua Fax dwoc xéc dinh tai day, tdi/ching toi tai day ay
quyén cho Ngan Hang duogc chuyén khoan hoac khau trir sé tién twong (rng thé hién trén bat ky chi thi qua fax tir bat ky va/hoéc tt ca cAc tai
khoan chdng t6i mé tai Ngan Hang.

I/We hereby specify the Debit Accounts for fax banking below and authorize the Bank to transfer or deduct the related funds shown in any fax
instruction from the Debit Account(s) below without our prior written instruction or confirmation. The Bank’s record regarding the balance of the
Debit Account(s) below shall be final and conclusive without manifest error. If there is no Debit Accounts for fax banking specified herein, I/We
hereby authorize the Bank to transfer or deduct the related funds shown in any fax instruction from any and/or all accounts opened by us with the

Bank.

Céc Tai Khoan Ghi N Béi Vé&i Dich Vu Ngan Hang Qua Fax

Debit Accounts for Fax Banking

S6 Tai Khoan Ghi No/Debit Account No.

S6 Tai Khoan Ghi No/Debit Account No.

T6i/Chling t6i tai day xac dinh sé fax dwdi day dé& nhan céc xac nhan cia Ngan Hang da nhan cac chi thj qua fax cta ching toi

1/We hereby specify the fax number below to receive confirmations of the Bank’s receipt of our fax instructions.

S6 Fax nhan xac nhan vé viéc nhan céc chi thj qua fax

Fax Number for confirmation of receiving fax instructions

(Pé nghj xéc dinh mot

sé fax duy nhét)
(Please specify only
one fax number)

Dich Vu Thong Bao Tin Nhan Tw Péng/Automated Message Notification Services

T6i/Ching t6i tai day xin liét ké dia chi email/dia chi IP/URL dudi day d& nhan sao ké hang thang va théng bao lién quan qén giao dich bao gém
nhwng khong gi&i han ghi ng/ghi co, chuyén tién, tién gri cé ky han, va khoan vay thong qua Dich Vu Thong Bao Tin Nhan Ty Bong.

1/We hereby specify the email address / IP address / URL below to receive monthly statements and transaction related notification including but not

limited to debit/credit, remittance, term deposits, and loans through Automated Message Notification Services.

Dja chi Email/IP/JURL

EMAIL ADDRESS / IP ADDRESS / URL

Encryption(V)

Ma Héa

Dija chi Email/IP/URL
EMAIL ADDRESS / IP ADDRESS / URL

Ma Hoéa
Encryption(V)

L]

]

]

L]

[

[

Ghi cha: Phan mém WinZip can dwoc cai dat néu muc ma héa dwoc chon
Note -

WinZip application is needed If encryption is chosen.
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Cac diéu khoan khac/Others

T6i/Chling t6i tai day Gy quyén cho Ngan Hang ghi no hodc khau trir cac khoan phi va chi phi lién quan t¢i Ngan Hang Qua Internet, Ngan Hang
Qua Fax va Théng B&o Tin Nhan Ty Béng tir (cac) Tai Khodn Ghi No' néu dwéi day ma khong can chi thi hodc xac nhan bang van ban cia chiing
toi. Sé lieu hé thdng ctia Ngan Hang di véi sb dw clia (c4c) Tai Khoadn Ghi No dwéi day co gia tri sau ciing va rang budc néu khong c6 16i 16 rang.
Néu khéng cé Tai Khoan Ghi No nao trén day dwoc danh dau, céc phi va chi phi sé dwoc khau trir tlr cac Tai Khoan Ghi N Bbi Véi Ngan Hang
Qua Internet & coét tai trang 2.

I/We hereby authorize the Bank to debit or deduct the related fees and expenses in connection with Internet Banking, Fax Banking, and Automated
Message Notification services from the Debit Account(s) below without our written instruction or confirmation. The Bank’s record regarding the
balance of the Debit Account(s) below shall be final and conclusive without manifest error. If no Debit Account below is specified, fees and
expenses shall be deducted from the Debit Accounts for Internet Banking in the column in page 2.

Cac Tai Khoan Ghi Ng»Déi V&i Cac Khoan Phi Va Chi Phi

Debit Accounts for Fees and Expenses

S6 Tai Khoan Ghi No/Debit Account No. S6 Tai Khoan Ghi No/Debit Account No.

Tuyén bé ctia Ngwei Yéu Cau
Declaration of the Applicant:

Ngwoi Yéu Cau tai day tuyén bd rang minh da can than doc Mau Pon Yéu Cau, tat ca cac diéu khoan va diéu kién caa Hop Béng Dich
Vu Ngan Hang Qua Internet, Ngan Hang Qua Fax, va Thong B&o Tin Nhan Tw Dong va hoan toan hiéu dwoc cac néi dung tai day va
chép nhan tuan tha va bi rang buéc b&i ching, ca khi cé thé bi stpa dbi va diéu chinh tly tirng thei diém. Ngwoi Yéu Cau hiéu rang
Ngan Hang cé thé bao Iwu quyén théng qua hodc bac bé Mau Yéu Cau nay va xac nhan rang Mau Yéu Cau nay sé dworc ky vao 1 ban do

Ngan Hang cat gilp va mét ban sao sé dwoc cung cap cho Nguwei Yéu Cau néu co yéu cau,.

The Applicant hereby declares that it/he/she has carefully read the Application Form, all the terms and conditions hereof, and the
Agreement for Services of Internet Banking, Fax Banking, and Automated Message Notification and fully understands the contents
hereof and thereof and agrees to comply with and be bound by the same, as may be amended and restated from time to time. The
Applicant understands that the Bank reserve the right to approve or reject this Application Form and acknowledges that this
Application Form will be executed in one counterpart which will be kept by the Bank and a copy thereof shall be provided to the

Applicant if requested.

(&p dung cho ca nhan/applicable to an individual)

Tén Nguwdi Yéu Cau/Applicant’s Name:

M4 s6 khach hang/Customer 1D:

Chir ky/Signature(s)
Ngay/Date:
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(ap dung cho cdng ty/applicable to a company)

Tén Nguoi Yéu Cau/Applicant’s Name:

M4 s6 khach hang/Cusomter 1D:

Ho Tén Nguwoi C6 Tham Quyén/Name of Authorized Signatory(ies):
Chirc Vu/Title(s):
Ngay/Date:

Ngan hang sé xac thwe (cac) chiv ky so véi chiv k§ mau trwéc d6 lwu tai Ngan Hang
The Bank will verify the signature(s) against the specimen signature(s) previously filed with the Bank.

e Trong trwéng hop cé thc mac vé ndi dung ctia don mau nay, Ngan Hang sé lién lac véi ngudi lién lac dudi day
In case of any doubt about the contents of this Application Form, the Bank may seek advice from the contact person below.

Nguwdi Lién Lac/Contact Person: bién thoai Phone:

E-mail:

For Bank Use only

Approved By | Verified By | Processed By
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